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1.1 fl11SJlihflty ua::fl1111 L tI'IJ1I1 

flru::1V1CJ1f1116'11'l{ 1IV111V1CJ1~CJ~'Ua':i1"!1fi1i1 \~*L,j'IJn1'H~CJ'lJm':i6'lel'IJ LLm::"l1'IJ1~CJ 11'ltJ 

LU1V1111tJ 6'I"l 6'1 VI;ielmii~~'lJ1t ~t:J~I'l,rru;;I'l"!lel"lFlru:::, t ~ih.h :::i;V15.fl1'V'1 ~"l,rru;; I'l"il:::ihh:::i;V15.fl1'V'1" . . 
\~t1'Un~el"l1l1"il1nmii6'lir'U6'I'U'U'lrn"lUFla1m6'l1CJ1"!11m':iLLa:::6'l1tJ6'lirU6'l'U'U 1V1tJffif'lii"l6'l-S1"lm':iLLt1"l ... • • • 
~'l'U':i1"!1n1':i"!lel"lf'lru:::vr"lVlllVl~1'U'l'U 4 .fl1f'l1"!11 LLa::: 1 ~1irn"l1'ULa"!l1'Um':i;iel .fl1f'l1"!11Lf'lii• 
.fl1Fl1"!111~CJ1f1116'11'l{~'l.fl1'V'1 .fl1f11"!11f'lrul'lfll16'11'l{ 6'I~~LLa:::f'lelllYi'lLl'lel{ .fl1f'l1"!11~i;n61 LLa:::: 

., ... IV 

~1irn"l1'UL~"lJ1'm1ii vr"li1~1irn"l1'ULa"!l1'Umii \~~Vl1f'lii"l6'l-S1"l~1irn"l1'ULa"!l1'Umii vr"lVllll'l~1'U'l'U'1.. 
10 "l1'U ;iel .:J1'UU~vr1iiUf'lf'la .:J1'UU~vr1':i.yh\ tJ .:J1'UtJii:::ti''Uf'lru.fl1'V'1mii~m~1LLa:::6'l1ii6'l'U LV1f11 "l1'U,. . 
f'l~.:JLLa:::"l1'U~6'l1'l, .:J1'UU~nTSm'S~m!n .:J1'ULLe.J'ULLa:::.:J'UtJii:::1I1ru .:J1'U~.:JL6'I~lIm'S1~CJ .:J1'U~~'U1 

irn~mn .:J1'UU~m'S1"!11mii LLa:::'Yi1~'I.h~.:JPiatJ1~'Ufi':i':i1l LLa:::.:J1'Uf'lelllYi'l Ll'lel{LLa:::Lf'l~el·thE) 'I.'Un1'S 

d"l1'U'U~Vl1':iUf'lf'la ~1irn.:J1'ULa"lJ1'Un1':i f'lru:::1V1tJ1f1116'1l'l{ \v1~1Lij'U.fl1'Sn"il1'l1111~tJvrfllt1 ~'Ufin"il 
LLa:::11'l~tJ'S:::6'I.:Jfl"!lel"lf'lru::::ml1"lLf'l~.:Jf'l-SVl 

"il1nn1'S~m~1f'ld111~1~'YLLa:::fI'l1lJLiJ'UlJ1"!1el.:Jn1'StJD,r~vr,j1~~"lmh'l ~L;iCJ'U'Wu'hu'YVl1 
t'Um'S'U~vr1'S~Vlm'SL~el.:J~m;'Yt:y1~1.:J'Wirn.:J1'UlJvr11V1CJ1trtJ~Uaii1"!1fi1i1 ~"lLL~tJ 'V'I. fII. 2555 ii1l1 

el~1.:J~m~el.:J elTViL"Ii'U mii~VI~eltJii:::6'l1'U.:J1'U f'l'l111'WL-U1t"ilL~tJ'lti''UL~el.:Jm'S~mrt:y'Y1..ij1.:J'V'I,rn.:J1'U 
'SzCJ:::na1t'Um'S~VlVi1Leln6'l1iitJ':i:::nel'Um':i~mrt:yt:y1..ij1"l'V'lirn.:J1'UvrlJVlel1~~t:y 'Y1L~'lLn'U\ tJ "lJ1V1 mii 

1'l'S'l"il6'lel'U-Uel\!a,n1 iivrlJVlel1 ~"!Iel.:J~t:y 'Y1..ij1.:J'Wirn .:J1'UlIVl11V1 CJ1trtJ LiJ 'U ~'U ~.:Jt1'U~.:J\v1~1111L;iCJ'U 
.4 61~ ~ .. cv II '" 4. Q.t I ~ dI

~lJel u{JUI'l.:J1'UL'Sel.:J "':::'U'UI'l''l''il6'lel'U6'I~~1''il1.:J'V'I'!.Jn.:J1'UlJvr1'lVlCJ1mJ e.J]'ULV1f'l '!.J a Cl6'l1ii6'l'!.JLV1f11 " 

~.:Jd ~~VlVi1\~~~'U11tJ':iLLn'!lllm'Sl'l ':i'l"il6'lel'U~t:yt:y1..ij1.:J'V'IUn~1'UlJvr11V1CJ1trCl L6'I~"il L~ tJu -Sel tJ 

LL~'l~.:Jeleln LLU'U6'Iel'U mlJf'l'l1lJoW.:J'V'Ielt"il m':i t -tlii:::'U'U I'l ii'l"il6'lel'U~'Y t:y1..ij1.:J 'V'IUn ~1 'UlJVl11V1 m~tJ f'lru::: 
.. ~ 1 a '1.:"1 .d ... ... oJ..l..."f .,j .... .... '" 
'lVi mfll16'11'l'S VIE) LLuu6'lel'UmlJf'ld1lJ'V'I.:J'V'Iel b"il Lu'U Lf'liiel~lJel"!l'IJVlvr'U.:JVI 6'lii1~"lJ'lJL'Wel'lI'lf'ld1lJ f'lVl Lvr'U 

~1~~ vr~el1V1f'l'l111"il~~~hjVl':i1U e)'U"il:::Vi1tm~lJ1~.:J-umV1"il"il~~"!Iel~-uellJamm'Un1':i~~'U1~1'Ut ~ii 
tJiizi;V15.fl1'V'1~~~~~'U\tJ 

... tI ~1.2 1~q '!i::U.:JfI 

Lyjel~n~1ti1V1'UVlLL'U'lVl1.:JLLa:::~tJLL'Uun1ii'l1.:JLLe.J'Um'S~€J~ti:!ti:!1..ij1~'V'Iirn:nu 

1.3 t1ii::LCJ"!IUmtl-SU 

ti'U~vr1ii~Vlm'S~1'Umii'l1.:JLLt:J'Um':i~elel1~it:yt:y1..ij1~'V'IUn.:J1'UlJVl11V1mtrtJ 

http:Cl6'l1ii6'l'!.JL
http:i;V15.fl


2 

1.4 	 'tIeJUL'tI(;I'tIeHll"iiieJ
" 

fl1~f!1fl'l;1flf.:!.Qww.J'.I1fl1'lL~fJ'W1'lhLLmlJtJl'l'J'l?leJ1J~qJqJ1~\:J'\"nrmTUlJVI11V1m"'fJ L-ritl 

el1'W'J tlfl'J1lJ?I~m fl1,.;'n1J1iflfl1m1 'Wfl1'ltJl'l'J'l ?ltl1J1'W'VIlJVlt.l1 ~~qJqJ1~1':!"lJtl':!tJl'WLtl.:! 

1.5 	 aULL1J1.Jn1"d'Vh:l11J 

1.51 1Lfl'l1~"h~1J1J-31'W 

1.5.2 tltlflLL1J1J~1'W-iftllJfI ... " 
1.5j L~tI'Wl'1.hLLmlJ 

..! .os!'!olp!} ... ..II
1.6 	 LPl"deNlJeJVI L'lh'I.m1"d1LPl"d"~'VI'tIeJ\lfl 

v.... ,,~v"" V "" ..1..1 v v 0 "" 1.'
N'lVlVl1 bVl~fl'l;1"lJeJlJflLLfI~LeJfl?l1'l 1JVlfl'J1lJ LLfI~'l~L1J CJ1JVlLflCJ'J"lJt.l.:!LLfI'J'W1lJ1L"lJfJ'W u'ULmlJ 
" 	 " 

LLfI~?I~1.:!LL:U1J?leJ1JmlJLL'l.J1JlJ1i'1'l1,b'WtI'l~lJ1rufh (Rating Scale) 5 'l~~1J i'l1lJLL'W'J"lJeJ-31f1LfHVI 
........ .11 '1 ... if V <II 3
( )1 1v

Likert VlfJ '!j?l{ltJl'W'W~1'W b'Wfl1'l'JLfl'l1~'VI"lJeJlJfI Vl,m,... 	 " 
1) rh~eJfJfI~ (Mean) 

2) ri1Lll~fJ (Arithmetic Mean) 

3) ri1f*l'J1lJL~fJ.:!L'I.J'WlJ1i'1'l;)1'W (Standard Deviation) ... 

http:ltl1J1'W'VIlJVlt.l1


d 
flv'U'Vl 2 

2.1 'UVlll1 
IV ..1..1 IV

2.2 nl"~'j1'U 'j1:IJ LeJn~1'j"IJeJ:IJ rlVlLm.l1"IJeJ~ 
'\I 

2:3 16m'j~1LihJn1'j?1fl~n 

2.4 t-Jrlm'j1LfII'j1:::\1 

m 'j ~ €I '"'ll 'll1..ij 1-'lvn1 fl-'l 11.J:IJ'Vl 11V1 V1 ~V l'11:IJtJ'j::: fl11"1:IJ'Vl11V1 V 1 ~V~'U rI 'j 1'i1i51il L ~ eJ~ 
'Vl~mnw~ 1fim'j..ij~'Vh"''ll'll1..ij1~w'I1n-'l11.J:IJ'Vn1V1m~CJ LLrI:::m'jtJ'j::: Lij1.Jt-JrI m'jtJ~,:m-'l11.J Lv1eJ m'j 

~m1'll'll1..ij1~w'I1n~11.J:IJ'Vl11V1CJ1~V LLrI:::UU'U~ 2 W.I"1. 2556 ~..ij~'Vh.ueJ~~tJrl1~'llM1:IJ'j1CJrI:::L~CJ~ 
......II 
~~1.J 

2.1.1 n1':i"'~'.hflruru1..ij1·W-j'l1n·nU:U'Vl11V1CJ1~CJ
'" '" 

~m~-r'Un 1'j'U'j'j~ LLrI:::LL~~ toY~t ~LU1.Jw'I1fl~11.J:IJ'Vl11V1m~CJ ~:::~eJ-'l..ij~'Vh"''ll 'll1..ij1-'l M1:IJ~ 
:IJ'Vl11V1CJ1~~n1'Vl1.J~ 1~CJii'j:::CJ:::Ldrl1fl1'j~1-'l v1-'lif 

1) "''ll'll1~1~'j:::CJ:::~ 1 1.~LLrI"''ll'll1fl1'jVl~rleJ-'ltJ~,:m-'l11.J 1~m11'Vl1.J~'jtCJtLdrl1t 1.J 

~'ll'll1fl1'jVlfl rI eJ-'ltJ~,:m~11.J v1-'lif 

(n) W,rn-'l11.J:IJ'Vl11V1m~CJtJ'j:::L.nVl1"IJ1fl1'j n1'Vl1.J~'jtVtL1r11t 1.J~'ll'll1fl1'j 

V1~rleJ-'ltJ~~~11.JhhjeJCJn·:h 6 L~eJ1.J LLmULn1.J 1 u~-'lif ih:::CJtLdrl1m'j~eJ1.J1.u,jm.lfl·:h 1 .n1f11 

m'j;tn~1 

("IJ) w'I1fl-'l11.J:IJ'Vl11V1 CJ1~CJtJ 'j::: L.nVl1'i11~W LU W1t'Vl~eJL~CJ1'i11'll LUW1::: bLrI::: 

tJ'jtL.nVl~11.tin1'Vl1.J~'j:::CJ:::L1r11t1.J~'ll'll1fl1'jVlVlrleJ-'ltJ~,:m-'l11.J1.U,jeJCJfl·:h 6 L~eJ1.J LLM1.uLn1.J 1 U 

~-'lif 'j1:IJ'j:::CJ:::Ldrl1"IJmCJfl1'jVl~rleJ-'ltJ~,:m~11.J (lhii) 
2) ~'llqj1~1-'l'jtCJ:::~ 2 

(n) tJ'jtL.nVl1'i11fl1'j 1'i11:UWLUW1:::'Vl~m~CJ1"lJ1'llLUW1t LLrI:::~11.tJ 'Vl1m.i11.Jfl1'j.. ... 
tJ'j:::Lij1.Jm~V1VlrleJ-'ltJ~..m-'l11.J t~..ij~~1~'llqj1~1~ ii'jtCJtLdrl1 2 U~'UtJ~::::lJ1W Vl-'lil ~:::~eJ"''llqj1 

II 

~1-'l~:::CJ:::Ldrl1 5 tJ 1.~~t~eJ-'liit-Jrlfl1'jtJ'j:::Lij1.Jfl1'jtJ~..m-'l11.Jt 1.J'j:::v1'U~;)1.J1.tJ 

("IJ) Nii.n1~:::t-Jfl'W1.J~eJ-'ltJ n,:m-'l11.J"lJ~t iVl1.J 'Vl1fl~11.Jm';jtJ';j:::Lij1.Jfl1';jVl~rleJ-'l
'\I '\I ~ , 
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tJn'lW1~1'Ul~~VlYhG1qJqJ1~1~tJ11mt~tL1fl1"tl~l-n'YJ'U 1~~1~i'U~~G1qJqJ11'U1'Uvi 30 n'Um~'U "lltl~tJ 
..I 'Iv 
Vl~'S'U'St~tL1fl1"tl~ L"1IVl'U, 

3) ~qJqJ1~1~'StEJtvi 3 
o Q.l04.l"'~ U :'1 ~J(
m'VI'U~'St~tL1fl1"iJ~Vl1G'1qJqJ1"iJ1~lJ'St~tL1fl1ii1qJqJ1flt 5 u~'UtJ'StlJ1ru Vl~'U 

"iJt~tl~qJqJ1~1~'St~tL1fl1 5 t1~'UtJ'StlJ1ru HI "iJtl'i'tl~i1Nflfl1'StJ'StLij'Um'StJn'U1i~1'Ul'U'St~'U~;ff'U 
ltJ 

~ v ..I
5) .. qJqJ1"iJ1~'StEJtVl 5 

~1~~tl"iJ'U(j~1'U~'S'ULn;;EJrutl1~'S1"tlfl1'S fi1'V1'U~1...;i'U~~~qJqJ1~1~1'U1'U~ 30 

"" ::"..1 .. 

n'UmEJ'U"lltl~ uVl ~'S'U Ln~~rutl1~'S1"tlfl1'S 

1"';~1'U'S1"llfl1'S.fl1EJt 'U ~~vi1-HtltJ1 nfl~L~mn'Ufl1'St~1'Uvi"iJtlJtl'U'VIlJ1EJt...; 
'Wtrn~1'UlJ'VI11VlEJ1.rEJ1'U'Stw:h~fl1'StJ'St Li1'UVl~fltl~tJn'lW1~1'U L¥l tltJ'S tntl 'U fl1'S~~vi1~qJ qJ1~1~ 

'VI1ntJ'S1 n~.r:hhJ~1'Ufl1'StJ 'St Lij'UNflVl~fl tl~tJn'lW1~1'U tlUm'S'U~G'11lJ1'Smt~t ~tl tl n 

"iJ1n,n'Ul~~'Um~EJllJl'i'tl~'SeJt "';~'S'U~'YqJ1~1~ 

'VI1nNflfl1'StJ'StLij'U~qJqJ1~1~tJ11lJ -HeJ 2 (n), -HeJ 3 LLflt -HeJ 41lJLiJ'UltJtJ11lJvi 

fi1'V1'U~ t"';LG'1'UeJ n.'U.'U.Vi"iJ1'Sru1 

mru'Wtrn~1'UlJ'VI11VlEJ1.rEJtJ'St LflVl1"tl1fl1'S 'VI1 n 1 ~~'U LL~~~~t "';~1'S~Vl1~1111m 'S 

t"';~VI.yh~qJqJ1~1~ ~~;1 
(1) ~1LL'VI1..l~~'111EJ?l1G'1tJ1'S1"iJ1'StJ 1"';~~vi1G1qJ'Y1~1\1~mtEJt~ 4 fieJ~eJ~'YqJ1~1\1 

(2) ~1LL'VI'l1\1'SeJ~?l1G'1m1"iJ1'StJ t~~~vi1~qJqJ1~1\1"iJ'U(j~1'U~'S'ULn;;EJrueJ1~ 

'S111fl1'Sn'Sru'U 'S'S~LLflt LL~~~~'Wtrn\l1'UlJ'VI11Vlm.rEJ 'S1EJt'VIlJ LLfl ti1~1 LL'VI'l1~Vl1\11"111m'S t "';~1\1~qJqJ1 
v ..I v .. .. 
"iJ1~'St~tVl ,e LLflt"iJ1~"iJ'Ut:l~Ln~~rutl1EJ'S1"tlm'S, 

mru'Wtrn\l1'UlJ'VI11VlEJ1.rEJ~l~~'UeJ'4~"';fl1?in~1~eJ ~ neJ'U 'SlJ 'VI~tlltJtJn'lW1 

~1'U1~EJ t"';vi1~qJqJ1~1~t'VIlJ 1~mh'StEJtL1fl1m~~'Utl'4mn"';fl1?in~1 ~neJ'U'SlJ 'VI~tlltJtJn'lW1fl1'S 
1~EJlJ1tr'U'S1lJn'U'StEJtL1fl1~L'VI~tleJ~mlJG1qJqJ1L~lJ LU'U'StEJtL1fl1 t 'Um'Svi1G1qJqJ11'VIlJ 

'VI1n'Wtrn\l1'UlJ'VI11Vlm.rEJtJ11lJ1'S'S~ LL'Snl~~'Utl'4mn"';"llEJ1fJ L1"1~m~1~tlIPl1:U 

'VI.rn\1tJ1'S 'VI~tlm'S"llEJ1m1fl1~ntl'U'SlJ 'VI~tlltJtJn'lW1m'S1~fJ LL~1LL~mru t "';~Vlvi1G1qJqJ1t'VIlJ 
I .. .., 

L11'UL~EJ1n'U1'S'S~LL'Sn 



5 

~1n~,rn,nUlJvt11'VleJ1'"eJt;11lJ1<;i<;iflLL<;inLWi'i''Uel'4:U&1L-M'n''''U Li1t1~Ui).:ITU L-M' 

~~vi1«q!,qj1-.5'1.:1Lvh n'U<;i::: eJ:::L1~1n1<;i-.5'1.:1~Lvt~elL'U«qj qj1ri el'ULWi'i''Uel'4:U&1L-M'~1Pimn~el ~nel'U<;ilJ 

vt~elLtIti~m;.:I1'U1~eJ 

n1<;ifhvt'U~<;i:::V)'Ufl:::LL'U'UtI<;i:::Lij'U LtJ'U 5 <;i:::v)'U v).:I;l 

<;i:::v)'U ~lJ1n "I1'Nfl:::U'U'U<;i:::vt11.:1 90 100 Lvhn'U 5 

<;i:::~'U ~ "I1'l.:lfl:::LL'U'U<;i:::~11.:1 80 - 89 LVhn'U 4 

<;i:::v)'U ~el1i "I1'J.:Ifl:::LL'U'U<;i:::vt11.:1 70 79 whn'U 3 

<;i:::v)'U fl1<;itli''Utl1.:1 "I1'J.:Ifl:::LL'U'U<;i:::vt11.:1 60 - 69 Lvhn'U 2 

<;i:::~'U ~el.:ltli''Utl1.:1 "I11.:1fl:::LL'U'U<;i:::vt11.:1 ~1n"h 60 Lvhn'U 1 

~~~el'h~1'ULnru&J1n1<;itl<;i::: LiJ'ULm:::alJfl1<;iL~i''U n1<;i~el«'11'111-.5'1.:1 ~:::~el.:lL~ 
fl:::LL'U'ULL~~:::el.:lr1t1<;i:::nel'U'W,jeleJn11~£m~::: 70 LL~:::<;i'JlJ~.:I 3 el.:lr1t1<;i:::ntl'U ~tl.:lhi,jtleJn11~eleJ~::: 
80 

n1<;itl<;i:::LiJ'UL~tln1<;i~mrqj'Y1-.5'1.:1'¥i,rn.:l1'UlJvt11'Vlm"'CJ~.:Iel~<;i:::vt11.:1n1<;i'UeJ1eJ 
L'J~1n1<;i~1;ln'\;1~tl ~nel'U<;ilJ ~.:I1'U vt~eltl~'U1in1<;i1~eJ 1-M'tI<;i:::Lij'Ul~CJ-w~1<;iru1~1n~~n1<;iPin'\;1 

LL~:::~1n fl'l1lJtI<;i:::~'1 ~<;i:::vt11.:l n1<;i~1Pin'\;1 L tJ'UG11~qj 

2.1.2 	 Lema1~tI~::nel'U~'UtI<;i::Lil'U 
mna1<;iG11vti''U~~'U~tlm~«qjqj1-.5'1.:1 tI<;i:r'ii1flru:::1'VlCJ1f311a(;li LLti.:ltlBnLtJ'U 3 LL'U'U 

1. ~fl~1ma1CJ1"U1n1<;i(iM1LLvtU.:l'Vl1.:11"ll1n1<;i) 

2. 'Uflmma1CJ1"ll1n1<;i(l.aJilM'1LLvtU.:l'Vl1.:l1"U1n1<;i)• 
3. ~fl~1ma1CJa,r'Ua'4'U1"U1n1<;i 

1. 'U fla1ma1E.l1'ti1n1<;i(il~1LLvtU.:J'VI1.:J1'ti1n1~)• 
1.1 LL'U'U\"lel~l-ILYiel~tl«qjqj1~,rm1'UlJ~11'VlCJ1"'CJ tI<;i:::LIl'Vl1"U1n1<;i 

[vtlJ1m~'U 1] "Ii1'U'l'U 1 -q~ 

1.21'Umelnfl:::LL'U'U"llB.:lm<;ilJn1<;itl<;i:::LiJ'U tI<;i:::LIl'Vl1"U1n1~ [vtlJ1m~'U 2] 

"Ii1'U'l'U 4 -q~ 

1.3 mna1<;iLL'U'UtI~:mel'U ~'U 1 L~lJL~lJ (c11il) 

2. 'Ufia1ma1E.11'ti1 n1~(t~ij~1 LLvtU.:J 'VI 1.:J1'tf1n1"J')• 
1.1 LL'U'U\"lelilJLYiel~m;qj'Y1~,rn.:l1'UlJ~11'VlCJ1"'CJ 't.l<;i:::LIl'Vl1"U1n1<;i 

[vtlJ1m~"ll 1] "Ii1'U'J'U 1 "l1~ 

1.21'UmBnfl:::LL'U'U'Utl.:lm<;ilJn1<;itl<;i:::d1'U 'th:::LIl'Vl1"U1nT'S [vtlJ1m~'U 2] 

"Ii1'U'l'U 4 -q~ 

1.3 mna1'jLL'U'UtI<;i:::nB'U ~'U 1 L~lJL~lJ l~CJLLti.:lelBmtJ'U 3 B.:lr1t1'j:::nB'U v).:l.Q 



n~nn, f:-LI!.Liu!bI3B~ntt':::t.n n~1A. 
to r,; II ~ I ... r· 1"'1'" 

·!lfM. 1l~"f:-~i1.,tt Il £ n~'ft1.!t\f:-~V1.nB~ ~~~nl..f:-!l nfl>' ~duhBi1.kJf1..tt\B~V1.f:-B~L~1B~f:-@f:-L~ft\~~l 
n~~nLN;!t;1UBl:;!ft\f:-B~ ~~~nl..f:-Lk\t.Luntttt.t.gfil~~:::1:;!'1 M.UJm~ nl..f:-ml..tt~ nLf:-:::t.Ll1ULI!.Lmt.L~~ 

1..!.1..~/raL~t.t.i1.L~i1.BU:::t.fl.t.L~UBm~!:'t.LU:::I:;!" ~~~nLJf(jt.LttL~ttLt~ 

n~no-' f:-L~L!b!b» 

B~n~':::t.lln~~ ·!lfM. 1l~"f:-~i1.,tt Il £ n~'ft1.!t\f:-~V1.nBQ ~ n~:::m~U~ntt.LUL~~nLf:-B~V1. J:.LUl,A.~ 
I n. n.

nU·/t nlM i1.t.ttB~lA.nnU.LUL~tf:-LlA.nLf:-I:;!t;1tt:::m1 bttV1.'t.ttLt~nM.ttM.'BM.' f:-B~WU'IA.~I:;!'mB~~~ 
,.. , I'> I'" I'; ... .,. I In i'" I'" 1'1 F'f' 

~L~~L~L~ntt.LUL~~f:-LIA.LttV1.tL,VttLt~ttL~Ie1~t.LUf:-~tttt. Lll.~~LI:;!V1.Jf\nB~:::~~(jt.LttL~ttLt~:::I:;!" 
n. 

t.LUL!1.tLV1.Bnm' t.ttLt~uLI!.Lmt.LI!.M.~1e11 t.LULll.tnLIe1(jt.LttL~ttLt~-
"lI:7 "t7lr" ~tI 


J:.LULA.c,nLt-nLIe1LlA.mBIA.'lA.nBnLt-~l:m B&c,nl..t- J:.I..UI..A.c,nLt-nLIe1 ZOE 

... II' ""'1"'1'" ,..... "" II 

n~no:' nB~t.LUB~ nB~J:.LUi1.BU:::t.n 
to P f' I· 

n. 
t.l..~UB' nB~t.l..UBt:~ nfl>' nB~t.LUnl..JfnLf:-I:;!t;1I.!lgt;1t.l..unll.}t.Lttl..~rtl..t~ 

n~no:' nB~IA.t.LU 
to P f' 

n. 
LA.~~LWLl!.nB~t.LUI:;!t;1n~':::t.Ili1.m' nfl>' ttt~nB~~f:-Bll.n~':::t.Ilt.LU :::I:;!" nB~t.Lun~':::t.Ilt.LUI:;!t;1 

uLI!.Lmt.LI!.~~1e11 nB~nLf:-M.LLJm~i1.)£1:::t.:::1:;!1' nB~t.Lunl(jt.LttL~ttLt~ 

(n UtA.f:-BIl. .~.~ - ·~·tt' f:-t!1.) ntt,:::t.n t.LUi1.Bt. l f:-1:;!V1.nB~IA.LnV1.n'nLf:-~t.LLJ n!1.' 
'': I ~ Ib f'v flF'''. 

Ie1nV1.LUnLt-~ tnV1.lA.lhmUmL~n,nn,mLrtt.n rti1.B~Ie1t;1i1.t.lA.nB~nLf:-:::t.LLJ v 
o I r=''' r ", '': '\t:I"DjQO - "'P 

nB~J:.LUnLJa4 tOE 

nLt-~~IlJ:.LUntM.LLJalAl!:::J:.1l E ~i1.BU::J:.Il~t-B (E) 

n~n~' (£'B~tt) nB~t.LUnt;1" np., 

t.LU~l..t.t-l..lAf:-B~nt;1'mmmfilQ-':::t.ttl..~~~Il:::I:;!" 1..I:;!t1B~f:-t.~~l..ttV1.~~1l z·z 

n~n~' (S"B~tt) nB~t.LUI:;!t;1nLf:-filLt. np., 1..1:;!t, 

tt~':::I:;!" (jt.l..ttL~ttl..t~tt~'f:-l..~B~l..ttV1.~~1l ~l..ttV1.B~i1.B!1.Ie1~i1.kttl..t~!l l'l 

nLN!m[inJ:.l..Un'::ruRUl:;!ru~ Z IArl.Bu::!.n~t-B (Z) _ ... 1· " ,.. I'" I'p 

n~n~' ttt.i1.B ttb.:::t.lll..ntt!l~f:-~mLr:- nfl>' 
n. ~ n. 

tt~m~'~ttLt~LV1.~1I!.tLB1:::1:;!" n~f:-BIl.LIl.L~nt"jl..~tfil~mLt~~ttLt~!ll·! 


(llutA.f:-BIl.·~·!l-·~·~ f:-tp.) n~1:::t.Ilt.l..Ui1.Bt.f:-pV1.f:-~V1.nB~t.L~UB' (tJo.U nLf:-~,Q.~Ilt.LUnt;1" np., 


fil LttV1.i1.BttnLf:-fil tnV1.lAnB nLf:-:::t.L LJf:-lA.tttt. Ie1 nV1.l.. Ufill:;!l.. fillAtl..V1.ttlAJ:.LU l..~tf:-l..lAf:- nV1.11l.. ~t-!.LIe1~ t-B~

IF'''' ~ 0 ro - r' v I 01'10 

nLf:-:::t.LLJ::: I:;!"~ t. LI!.LBf:-B~l..~n,a.nLNtt.L LJnl..~t. ~l..ttttL~ i1.t.~nLt-~~IlJf\ !'! . " 
t-nl!l."L~::LM.m~mC~m~ t IAi1.BU::J:.n~t-B (t)

t 0 ~ F I"" 
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http:t.LUi1.Bt
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http:nB~IA.t.LU
http:t.LUL!1.tLV1.Bn
http:Lll.~~LI:;!V1.Jf
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3.3 .11'Uf11 ';i1""f>l1'IJjmi1 LLti'l1nff mi1 n1';i'U~n1 ';iVl1-11'ti1f11 ';i 

m''';1~thl./JAfI'lJ1m'U6~'1J f11''U~Vi1' 'VI;eJ.11'U~'U 'lm.1i''U1JeJ'U'VI1J1t:J 

- f11'Sti1'V1'U1?I19l1'S1~L'lft1 (Offices hours) 1"",:rn~m~nL-if1yj'U LLfI~ 

~1'U1'U.;i'111J~1'Uf11'S1~ri1'\J~mi1uti,rn?1n'bl1\Jlenr'\J1?I1~ L"Ii'U 19l1'S1~L1ml~,:rn ~n'bl1L-if1yj'ULLft~ 
~1'U1'U.;i'111J~1'Um'S1~ri1'\J~mi1uti,:rn?1n'bl1\JleJ"''lJ1?I1~ LiJ'U~'U 

- ~1'U1'U,:rnf! n'bl11'Uf1I111J1?I LLft 1'U~1'U~eJ11iJ 1'Sfl~'\J~n'bl1 LLft~ f11'S
'IJ .. 

1~f>l1U'U~111LLti,:rnf!n'bl1 L"Ii'U 'S1EJ~eJ,:rn?1n'bl1m~rl1mn'bl1 LiJ'U~'U 

- f1I111Ji''U ~ 1?I"IJel'U1'Un1'S'Vi1~1'U 'U~n 1'S1'il1 n 1'S 'VI~eJ n1'Svi1'4'th ~ ~ 

fJ1ft'\J11PlJ'UG'S'S1J 'VI;eJf11':i'IJ~'VI1'S 'VI~eJ~1'U~'U '1 19l11Jvli.vii''U1JeJ'IJ'VI1J1EJ L~'U f>l1i~ LL\Jl ~vr~f1I ru:m'S'S1Jf11';i 

PI " Lu'UI9l'U 
q .- .d II Q./CIt. ..:;I.eIi .. I 

- f1Iru.fl1yj~1'U'IJ';im';iVl1~1'il1m'S'VlG1eJl?lf1IfteJ~n'IJ1'il1'ilyj'VI';ieJG11'il11"l11 L'il'U, 
(1) G1'S'\J-ifeJ1Jftf11'S1Lf1I';i1~~~L~EJ1-ifeJ~ n'Uf11'Sl~1"11'\J~n'bl1LLti,rnf!n'bl1

, 'IJ 

lviLLti G1m'U.fl1yj m'S~\1lf11'SLLc.J'Um'SL~EJ'U1'IX,:rnf!n'bl1 U'll'VI1~yj'U(mru~~eJ~~\1l19l11J~LLftLiJ'U-WLf'l'bl) 
(2) c.Jft~1'U,rn?1n'bl1vli.vii''IJ'1~1ft (t11ii) 

- ~1'U1'U f1I~~vli.v1i''IJ L ;j'llL t1'U1'VlEJ1 m~~.fl1EJ1'ULLft~.fl1 EJ'UeJnf1l ru~/ 
'VI,j1 EJ~1'U L~'U G1';i'\J f11'SLt1'U1'Vl EJ 1 n ';i/~'L~CJ1"l11fll .fl1 EJ~~.fl1 EJl'U Uft~fl1 EJ'UeJnf1l ru~/'VI'Lh EJ~1'U, 'IJ.~ 

., ...I ...I ., 
2.2 m'S';i1'U';i12JLeJm11';i'tleJ~flVlLnt:J1't1eJ./J 

~~\1lvi~llv1'S1'U'S1u-ifeJ1Jft 'S~LUEJU Uft~LL'lJU'WeJ{1J~L~EJ1-ifeJ~ 111.'Uf11'S 
'IJ 'IJ 

..ij\1lvi1~ijmJ~u~~ 1'U L~eJ~ 'S~'lJUI9l'S11iJG1eJU"''ll'll1..ij1~yj,:rn~1'U1J'VI11'Vl EJ 1aEJ r.i1'UL 'Vlf1l1'U1ft ~ 
G11'lG1'UL'Vlf'l \ 'U~1'U'ileJ~fl1f11c.J'U1n "/J -;i1v11EJ '\J'l~f11f'l1J'VI11'VlEJ1aEJeJuft';i1"l1f)1i.l L~eJ~'VIamnru", 
15n1':i~\1lvi1'"'ll 'll 1..ij1~yj,rn ~1'U1J'VI11'VlenaEJ Uft ~ f11 ';i'\J 'S~Lij'Uc.J ft f11 'S'\J ~tm~1'ULyjeJ \Jl eJ '"qjqj1..ij1~ 
yj,:rn~1'U1J'VI11V1CJ1aEJ yj.f'l.2556 LLft~ (OU'IJ~ 2) yj.f'l.2556 LL"~LL'IJ'IJ'WeJ{1J'\J';i~Lij'ULyJeJ\JleJ"'qjqj1 
..ij1~yj,rn~1'U1J'VI11'VlCJ1aEJ'\J';i~ Lfl 'Vl1'il1m'S '\J';i~ LflVl1"l11<iiyj LOyj1~'VI;eJL~EJ1'il1 'llLOyj1~ LLft ~19i1LL'VI,j~ 
'\J ';i~LfI'Vl...i'11'\J 

44 &.Q d ~ ,,3 

1tm1';i\1l1L'U'Uf11'Sf'ln'bl119l11J'il'Ul9leJ'U\1l~'U 


2.3.1 m';iti1'V1'U\1ln~1J!Ji'1eJ~1~ 

2.2.2 m'G1~1~ Lf1I~eJ~ijeJm-ill'Uf11';ii..ijEJ 


~ " 
2.2.3 f11'LnU';i1'IJ'S11J"/JeJ~ft 

2.2.4 G1fi~mm'Um'1Lf1I';i1~""-ifeJ~" 
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.. .. 
1V1tJ1f311a~'S 

2.2.2 	 n1'fI~1{1Lfl~tl{liitlmirl'Un1'i1Lfl'1~,.;'jtl~fI 
1) ~~~'Vi11~ti1'VI'U~ fi11hvnj'nfl:m'U'U"lJtl~fl11lJf)~L~'U"lJtl~ LL\J\Jatl\Jt:l1lJ ~~d 
fl~LL'U'U 5 'VIlJ1tJ(;~ ~~tl\JL~'U~1tJn\J,j'tlfl11lJ~~n~111 'U 'S~~\JlJ1n~a~ 

~ . 
fltLL'U'U 4 'VIlJ1tJ(;~ ~~tl\JL~'U~1tJn\J,j'tlfl11lJ~~n~111'U 'St~\J'St~\JlJ1n 

fl~LL'U'U 3 'VIlJ1tJ(i~ ~~tl\JL~'U~1tJn\J,j'tlfl11lJ~~n~111'U 'St~\J\.h'Un~1~ 
~ 

fltLL'U'U 2 'VIlJ1tJ(i~ ~~tl\JL~'U~1tJn\J,j'tlfl11lJ~,m~111'U 'S~~UUtltJ 

fltLL'U'U 	1 'VIlJ1tJ(;-1 ~~tl\JL~'U~1tJn\J~tlfl11lJ~~n~111'U 'St~\JtitltJ~a~ 
~ . 

,.col ':'1 ....... 1;(

2) m'SLLtI~fl11lJ'VIlJ1tJ"lJtl~fl1fltLL'U'ULu~tJ LL\J~Lu'U 5 'S~~\J ~~'U 

I .cJ ~ I 	 JI:I .c::I fl OJ .J 
fl1fl~LL'U'ULu~tJ~~LL~ 4.51- 5.00 'VIlJ1tJtN lJfl11lJL'VIlJ1~alJ b'U 'S~~\JlJ1nVla~• 
fi1fltLL'U'ULu~tJ~~LL~ 3.51 - 4.50 'VIlJ1tJ(;-1 :Ufl11lJL'VIlJ1~alJ1'U 'Stfl\JlJ1n 

I .cal t I 	 «I .. 'I OJ tI 
fl1fltLL'U'ULu~tJ~~LL~ 2.51 - 3.50 'VIlJ1tJfI-1lJfl11lJL'VIlJ1~alJL'U ":i~~\J 1'lJnfl1.:J 

fi1fltLL'U'ULu~tJ~~LL~ 1.51 - 2.50 'VIlJ1tJ(;~ :Ufl11lJL'VIlJ1~a111'U 'S~~\JtitltJ 
fi1fl~LL1J1JLu~tJ~~LL~ 1.00 - 1.50 'VIlJ1tJ(;-1 :Ufl11lJL'VIlJ1~alJ1'U 'St~\JtitltJ~a~• 

d .,

2.2.3 	 n1'iLmJ11tJ'1lJ"/Jtl~fI 

~~~"';11~111LL\J\Jatl\Jt:l1lJLLliJnLL~tLn\Jn~\J~'UlJ1liJ1n\Jfl~1mflWt1V1tJ1f311a~i 
~ . 

t1'S~LflVlVfWm1'UlJ'VI11'V1tJ1~tJ -;i11J1'U 10 tJu\J 1~-r\JLL\J\Jatl\JmlJfi'UlJ1~~~'U 10 uU\J f)~LtJ'U 
;tltJ~~ 100 

2.2.4 	 fla~m;rt'Um'1Lfl'1~'l-1.utl~fI 


~~~"';11~aam1Jn1'S1Lfl'S1t'l-1~€JlJ~LtJ'Uaa~~1J~11J 1~LLri 

~ 	 ~ ~ 

(1) fi1;€JtJ~t (Mean) 

(2) fi1Lu~tJ (Arithmetic Mean) 

(3) fi1fl11lJL~tJ~L\J1JlJ1~'S~1'U (Standard Deviation) 

http:4.51-5.00
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~i~virMla~tl~r1i8lJrIm~1~F1~1::l1~~'U'Uatl'U(l1lJFl11lJVi.:J v"m1'lij~8m~1-u~::'U'U ~~1'lija8'U«n 1 £111 
~ , ~ v~v~ 


II cv .. .., ..,3 

'lij1.:JV'ltJnnUlJVl11'Y1tJ1~W ~.:J'U 

... ...... "" "l 'I v ~ vI 

~1'1<3'Y1 1 ~r1m~1LFI~1::VlLL'U'Ua8'U(l1lJFI11lJV'l.:JV'l8 t.1\J~tlm~ t."1I~::'U'U~~1I\Ja8'U ~ ty ty11\J1{j 

V'lUn.:J1'UU'V111'Y1 mGlCJ 

2 F11111~n~8{j"1l8.:Jn1~tl~::1I1r1~r1
\j 

LLrI::~1tJ{j1'U~1.:J1 

~::'U'U 

5 ~::'U'Um1I\Jatl'U"'tyty1'tbtJvi11VI 
o ~ .3 

m~'YI1{j1'U~1~L~1"11'U 

6 ,::'U'Ufj1'U-U811r1 "1'111 CJrI ~tl~1I1 ru 
... \j 

m~1in1::~1't; 

7 il1't;1~'!Aj'!,'U'::'U'U\i1'Uitlllrl"1LU'U
... \j 

'YI1{jnJ~ ~~.:Jtl'::L~'U Lm::~8 
F11111V1111tJ-U~LI\J'U 

9 m'L~mLV'l~itl\!r1~r1m~tl~::Lij'U 

1'UL'iJ{ja(i~vtt~'lij1n1::'U'U 
v • 

i "11. ~1'U01'elelmL'U'U 

10 FI1111a1tJ.:J111 FI1111i'Ua2JCJ LLrI:: 

,j1a'Uh"!Jtl.:JVltJ1L1'Ul'iJ~ 

12 "1I'U1~~1ern't;~ LLrI::~tlLL'U'U 

~1ern~~ el1'Ul~~1mLrI::a1tJ.:J111 

• ... ~£'F11F11111L'U~N L'U'U1I1~'~1'1..1 

0.00 

4.90 0.32 

5.00 0.00 

5.00 0.00 

5.00 0.00 

5.00 0.00 

4.80 0.42 

4.90 0.32 

5.00 0.00 

4.7 0.48 

4.7 0.48 

4.6 0.52 

4.88 0.21 

... 
1I1n'YIa~• 
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\11 Ml1 "a1{1~ 1 '4f'lG'l1 m'\J~~Lil'V1"fjiJn,:n'UlJvr11'V1c!1~c!~n'HlnLL 'U'Uatl'U fJ1lJ1~mh'U1 vrqJij 

f'ld1lJfli~~~'Ua~'\J1'Uil1"fj~dlJ 1~C!ij~1~o~mvhn'U 4,88 tlFi1'U~~vi''U lJ1n~a~ an~-!l1~'Y11n1~\ 'IV \ 

'\J~~Lii'U~1'U'\J~~i1'V1~il1"fj~G'I~'\J~~1c!'ijtJ'lltl.:j~~'U'U a~tI1.'Uil1"fj~dlJij~hLO~mvhn'U 4. 96 tI~1'U 
01 ...,;., 1'1'" I ..,; I 01 !'I 01 ..,; 

~~~'U lJ1n'V1a~ LLG'I~~1'Un1~tltlmL'U'U a~tl b'Uil1"fj~dlJlJf'l1 LOG'lm'V11n'U 4.67 tiC! b'U~~~'U lJ1nWI/~, ; ~ ~~ 



1.1 O1'flltl 1'W1n~ 
~1f141ellJ"e.l"01'S1Lf'l'S1~\-11~G'i'Ju1\-1cYljfl')11J~IiIL{;ua1tJ1Ufl1Vi'S'J1J 1 iiivljfh Ltl~VLt'hn'U 4.88 

el,itu~~~'U 1J1f1~alil ~ fI~~1~vi101~tl~~ Lnu~1utl'S~i;'Vl5fl1ViLL,,~tl~~1V'!1u"1Jel~~~'U'U a':itltU'Iii • • 
.. ' "" '''' ''I '" ""., • 1'1 "" fl1Vi'S11J1Jf'l1 Ltl"VL'Vl1f1'U 4.96 el~ ~U':i;:IiI'U 1J1 fI'Vl~ iii LL"~IiJ1U fI1':ielel fILL'U'U alu ~Ufl1Vi'S11J1J 

, "" • '" ~ OJ "" f'l1Ltl"m'Vl1f1'U 4.67 el~ ~U':i~liItJ 1J1f1'Vl~1iI 

~1fI-HellJ" -if1~ ~u1 tl'SLLm1J fI1 ':i\91'S1 ~ael'U1'U\-11Jlilel1~a'1!qJ1~1~wufI~1U1J\-111 'Vl v1~V ,7ulj 

tl':i~i;'Vl5fl1Vit UfI1'S~1U1~L ;]Uel ~1~~ LL"~\91eltJ1~'Vlfi'Vlflf'l111J~el~fl1'StUfI1':i11~ LLe.lUfl1';itl~'tNi~1U 
., ., "" """. I ~d, ~ ., PI ,""

"1Jel~L~1\-1U1'Vl LL"~r,j'Vl u':i~a~f'lVU\91eln'1!'1!1~1~LuUelm~1iI 

1.2 ;rmflUmLU~ 

1. 1tl';iLLm1J~~1lJa11J1':i(l\91':i1~ael'U-ifellJm;]u':i1Vf'lU1~ 

2. L;]U 1 tl'SLLm1J~vrVlJU1offuljf'l111Jlii1nlilfl1':i1i~11Jfl1Vt Uf'lru:::1'Vlm~1a\91i 
3. 'lI11i1'S~tJ'UfI1':iLL~~L~elU"1Jel~1tl':iLLm1J5~~tl'S~a~ril'iel"''1!'1!1~1~ LLtJtJ tl\911UiWi 

4. 1tl'LLm1J~~1lJihi1U1UirtJL-if1t i'S~'U'U~1U 



LLUU 5 £)Ufl1:U f111:UeW.:I'W £)t~t 'Unl'teH'~U\J~'1~5 £)U5 fIJ flJ1:ij1.:1'WUn .:J1'U:JJVl11'V1 £J1~£J 
QI QI 

f1N~1'V1£J1fi115~' (http://202.28.49.145/dms/) 

http://202.28.49.145/dms
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"" .,. t1::fI \Jfl11lJ'rHl'W il 1i) 

., ... ...'Oil 11EJn11 fllI1n fI 'Wilt~ fl11"hu 
mnl! U 1\JU 1-1 

I 

n. 1i'1'UU1::ij'rlOIl1'Wtta::u1::LtI'UU'Oil-11::\J\J 
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